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Acceptable grounds for appeal of an alarm Suspension Notice 

 
 

1) One or more of the incidents cited within the Suspension Notice was not a false alarm.  This means 
that there was a completed (or attempted) Break & Enter, or a completed act of Mischief at the alarm site at 
the time of the alarm event.  There must be either a witness to the crime, or physical evidence to support 
any such claim.  The crime must be reported to one of the police officers that attended to the alarm site in 
relation to the alarm incident.  The officer will provide a police file number if, and only if, he or she is 
satisfied that a criminal act was the cause of the alarm signal and subsequent police response.  This file 
number must be included within the appeal application. 

2) The monitoring alarm company had canceled one or more of the incidents cited within the 
Suspension Notice with Regina Police Service Communications Staff, before four minutes had 
elapsed from the time that the alarm incident was first entered to Regina Police Service computer 
systems.  The applicant should provide any supporting documentation available.  All alarm incidents that 
are established with the Regina Police Service and are subsequently cancelled after four minutes are false 
alarms, unless they are later known to have been caused by a criminal act, as described in section one 
above. 

3) One or more of the incidents cited within the Suspension Notice was caused by the non-criminal act 
of someone performing any non-scheduled work to, or affecting, the alarm system.  An example of 
this would be a case where phone company workers performing some phone line or system repairs in the 
area caused a false alarm and the home or business owner had no advanced notice, or knowledge of, the 
repairs.  All Alarms triggered by phone company employees performing scheduled (or known) work, which 
then affects the alarm system causing a false alarm, are false alarms and should not form part of any appeal.  
An example of this would be a case where the alarm owner or phone company scheduled an appointment to 
examine, repair, update or upgrade the alarm site’s phone system (in any way) and a false alarm occurs as a 
result.  Alarm owners are expected to advise their monitoring company when scheduled or known work (of 
any kind) is being done, where that work may accidentally activate the alarm system.  Please note that 
alarms caused by a short-term power outage, lasting less than 12 hours, are considered false alarms.  It is 
the responsibility of alarm owners to ensure that the alarm system’s back-up batteries are at all times 
sufficient to keep the alarm system properly functioning during a power outage of less than 12 hours. 

 
 

An alarm site Suspension Notice can be appealed when one or more of the above conditions has been met.  If 
one of these conditions has not been met and the alarm owner and monitoring alarm company still wish to 
request Reinstatement of Police response to a Suspended alarm site, the monitoring alarm company should 
complete and submit a Reinstatement application.  Neither of these forms can or should be submitted relating to 
a Caution or Warning Notice.  If any of the above conditions have been met in relation to any incident cited 
within a Caution or Warning Notice either the alarm owner or the monitoring alarm company should contact 
the Regina Police Service Alarm Coordinator to discuss the circumstances and receive appropriate direction.  
 
Either the Alarm Owner or the Monitoring Alarm Company may file an Appeal.  In most cases Alarm Owners 
file an Appeal, this is because only the alarm owner can report a criminal act against the property and obtain the 
police file number necessary for filing the appeal.  Alarm monitoring companies file a Reinstatement Request 
on behalf of the Alarm Owner; this is to ensure that the appropriate communication has taken place between the 
Alarm Owner and the Monitoring Alarm Company to allow for all existing false alarm problems to be fully 
addressed prior to the filing of the Reinstatement Request. 
 
For further information about filing an Appeal or Reinstatement application please contact your alarm 
monitoring company or the Regina Police Service Alarm Coordinator at 777-8617. 
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ALARM SUSPENSION APPEAL FORM 

 
For additional information about when/how to complete this form please click on the ¶ symbol of your Word toolbar. 
 

ALARM SITE INFORMATION 
 
ALARM OWNER NAME: REGINA POLICE SERVICE ALARM PERMIT #: 

ALARM SITE ADDRESS: PHONE NUMBER(S): 

FAX: E-MAIL ADDRESS: DATE APPEARING ON SUSPENSION NOTICE: 

 

ALARM MONITORING AGENCY INFORMATION 

 
COMPANY NAME: ADDRESS: 

SUBMITTED BY: PHONE NUMBER(S): 

FAX: E-MAIL ADDRESS: 

 
1) Please identify within the chart below (as obtained from within the Suspension Notice) any incidents that are being disputed.  Indicate within 

the “appeal reason” column that the alarm was caused by a criminal act such as a break & enter or mischief and provide the Regina Police 
Service File Number within the “documentation” column OR indicate that the dispatch request was cancelled before 4 minutes. 

 
INCIDENT DATE & TIME: INCIDENT #: APPEAL REASON DOCUMENTATION 

Example:  2005/01/01  1827 hrs P05000001 Break & Enter Police File 05-01234 

1)    
2)    
 
2) To report an alarm event (cited as a false alarm within any False Alarm Notice) as a crime, the Alarm Owner must contact the Police Officer 

that attended the alarm event and obtain a file number. 
The Alarm Owner will: 
a) Call the Regina Police Service Communications Centre at 777-6500 or the Alarm Coordinator at 777-8617 to obtain name of one of 

the Officers that attended the alarm. 
b) Leave a message for the Officer requesting a call back to the Alarm Owner regarding the crime. 
c) Obtain a Police File number from the Officer.  Most often this would require that the Officer re-attend the alarm site to discuss the 

details and circumstances of the crime being reported and allow the Officer to view any remaining physical evidence, before a Police 
File is created. 

The Alarm Owner will then provide the file number to the Monitoring Alarm Company submitting this form for inclusion to the documentation 
section above. 
The Regina Police Service encourages that all crimes be properly reported to Police when they occur.  Such reporting helps to allow for proper 
allocation of Police resources and helps prevent the unnecessary issuance of False Alarm Notices. 
 

   

DATE OF APPLICATION NAME OF APPLICANT (PRINT)    TITLE OF APPLICANT 

   
 COMPANY NAME PHONE #   

 

REGINA POLICE SERVICE USE ONLY 

APPLICATION WAS: [] APPROVED  [] DENIED.              DATE: ______________________ 

WHO NOTIFIED: [] APPLICANT  [] OTHER (SPECIFY) ___________________________________________________________ 

HOW NOTIFIED: [] OASYS  [] E-MAIL  [] MAIL  [] FAX  [] PHONE (SPECIFY DAY/DATE/TIME) ________________________ 

AUTHORIZED BY: ____________________________ (REGINA POLICE SERVICE ALARM COORDINATOR) 

 


